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1. International Organization for Standardization
(ISO),ISO 9000:2015 —Quality management
systems —Fundamentals and vocabulary,
subclause 3.2.2— Context of the organization.

2.1S0, IS0 9001:2015 —Quality management
systems —Requirements, subclause 4.1 —
Understanding the organization and its
context.

3.1S0O, ISO 9001:2015 —Quality management
systems —Requirements, subclause 5.1.1—
General.

4.Areas of ISO 9001:2015 that speak to
evidence of strategic direction can be found
in subclauses 5.1.1b, 5.2.1aand 9.3.1.

5.1S0O, ISO 9000:2015 —Quality management
systems —Fundamentals and vocabulary, see
reference 1.

6.1SO,1SO9001:2015—Quality management
systems —Requirements, subclause 6.2—
Quality objectives and planning to achieve
them.

7.1S0O, ISO 9001:2015—Quality management
systems —Requirements, subclause 5.2.1—
Establishing the quality policy.

8.ISO,ISO 9000:2015 —Quality management
systems—Fundamentals and vocabulary, see
reference 1.

9.1S0O, ISO 9001:2015 —Quality management
systems —Requirements, see reference 2.

10.ISO 9001:2015’s subclause 5.2.2b states,
“That quality policy shall be communicated,
understood and applied within the
organization.” For more information, read
subclause 5.2.2—Communicating the quality
policy.

11.1ISO, ISO 9001:2015—Quality management
systems—Requirements, see reference 3.

12. Ibid.
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13.1SO, ISO 9001:2015 —Quality management 15.1SO,ISO 9001:1994 Quality systems —

systems—Requirements, subclause 5.1.2— Model for quality assurance in design,
Customer focus. development, production, installation and
14.1S0O, ISO 9001:2000 — Quality management servicing, subclause 4.1.1.

systems—Requirements, subclause 5.3a.
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in ISO 9001:2015- by Robert Freeman and page 14-20

©en o\




